
 

 
 

 

 

Privacy Notice – Survey of Tenants and Residents (STAR) 

You are providing your information to Brent Council, contact details 

housingmanagement@brent.gov.uk. The Council’s Data Protection Officer can be 

contacted via dpo@brent.gov.uk, or 020 8937 1402. 

Your responses to the survey will be matched to your address, so that we can 

understand the feelings of residents in different areas of the borough, and in different 

property types, in order to help us target where improvements are most needed. 

Your information will not be shared with anyone else, and any reports based on 

information that you share with us will be totally anonymous, so it will be impossible 

to identify specific individuals. 

The information shall be retained for 2 years, and shall be processed in adherence to 

your legal rights, including but not limited to the right to withdraw consent, right to 

copies of your information and right to be forgotten. You have a right to lodge a 

complaint with the Information Commissioner’s Office (www.ico.org.uk). 

By taking part in this survey you agree to your information being used in this way. 

Further information can be found at www.brent.gov.uk/privacy  
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